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1. Thinking Lean in Healthcare by Robert James Campbell, EdD, CPEHR
http://bok.ahima.org/doc?oid=91237#.WMiEKNIzWHt

2. Population Health Improvement Partners - https://www.improvepartners.org/step-by-step-guide/

3. The Public Health Foundation – www.phf.org

4. DPH/LTATB Administrative & Nursing Consultants - http://www.ncpublichealthnursing.org/phn_dirc.htm

5. Institute for Healthcare Improvement – www.IHI.org

6. NC State Industry Expansion Solutions - https://www.ies.ncsu.edu/solution/lean-healthcare/

7. Lessons Learned from Measuring Return on Investment in Public Health Quality Improvement Initiatives. Lou Anne Crawley-Stout, MBA, CLSSBB, PMP; Kerri Ann Ward, BS; Claire Herring See, MHA; Greg Randolph, MD, MPH. 2015 Wolters Kluwer Health, Inc. - https://www.improvepartners.org/cms/wp-content/uploads/2015/10/JPHMP-D-14-00266-1-Jan-2015.pdf

8. Practice Management Institute - www.pmimd.com/
9. Evaluation and Management Services Guide, DHHS Centers for Medicare and Medicaid Services August 2017
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/eval-mgmt-serv-guide-ICN006764.pdf


10. Guidelines for Teaching Physicians, Interns, and Residents, Medicare Learning Network - DHHS Centers for Medicare and Medicaid Services March 2017
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/Teaching-Physicians-Fact-Sheet-ICN006437.pdf
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