CLINICAL DATA DASHBOARD
TABLE 1
(Name of LHD) Data Summary (Insert Date Range)
	 
	
	 
	 
	 
	
	
	
	
	
	
	

	Program
	Total Patients
	Total Visits
	Medicaid
	Non-Medicaid
	Percent Medicaid
	Percent Non-Medicaid
	Average Visit/Day By Program
	% of Total Visits By Program 
	Medicare
	Insurance 
	Self-Pay

	AH
	
	
	
	
	
	
	
	
	
	
	

	CH
	
	
	
	
	
	
	
	
	
	
	

	FP
	
	
	
	
	
	
	
	
	
	
	

	HC
	
	
	
	
	
	
	
	
	
	
	

	IM
	
	
	
	
	
	
	
	
	
	
	

	ST
	
	
	
	
	
	
	
	
	
	
	

	TB
	
	
	
	
	
	
	
	
	
	
	

	EP
	
	
	
	
	
	
	
	
	
	
	

	MH
	
	
	
	
	
	
	
	
	
	
	

	Total
	
	
	
	
	
	
	
	
	
	
	


Instructions
1. EP is non-clinical services (CD community  services : do not use for calculation of visits/day

2. Total CH + HC services 

3. If using HIS, print  CSDW GC020P-E Patient Count by Program Only – Expanded Guarantor Grouping and GC020P-T Patient Count by Program to complete this table.
4. If using a different EMR system, print comparable data and complete the table.
TABLE 2
(INSERT LHD NAME)
NON-MEDICAID HEALTH PAYOR MIX
	Program
	Medicare
	AARP
	BCBS
	CHAMPUS
	CIGNA
	Humana
	Self Pay
	Other
	Total
	%Total

	AH
	
	
	
	
	
	
	
	
	
	

	BCCCP
	
	
	
	
	
	
	
	
	
	

	CH
	
	
	
	
	
	
	
	
	
	

	DM
	
	
	
	
	
	
	
	
	
	

	EP
	
	
	
	
	
	
	
	
	
	

	FP
	
	
	
	
	
	
	
	
	
	

	HC
	
	
	
	
	
	
	
	
	
	

	IM
	
	
	
	
	
	
	
	
	
	

	ST
	
	
	
	
	
	
	
	
	
	

	TB
	
	
	
	
	
	
	
	
	
	

	Total
	
	
	
	
	
	
	
	
	
	

	% Total
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	


Instructions
1. If using HIS, print CSDW GC020P-E – Summary by Program in order to complete the table. NOTE: when you pull this report your agency’s payer types will be in the header.
2. If using a different EMR system, print comparable data in order to complete the table.

TABLE 3

(INSERT LHD NAME)

AVERAGE NUMBER OF PATIENTS SEEN PER DAY PER PROVIDER, CAPACITY AND NO SHOW RATE

	Provider (List Providers/RNS below)
	Average # Patients Seen/Day
	# Days in Clinic
	Capacity of Provider/RNs


	% No Show Rate By Provider

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Observations (Analyze data and list observations below)

Instructions

1. Column 1 = list all staff who bill for services (Medical Doctors, Physician Assistants, Nurse Practitioners, Enhanced Role Nurses). If your agency has a General Clinic or RN Clinic calculate this function separately.
2. Column 2 = If using HIS, print the GC010F-T Service Count by Practitioner and sort by codes that represent a patient visit to complete this column. Use the list of codes found in Table 4.  If using a different EMR system, print comparable data and complete the table.

3. Column 3 = Average # Patients Seen/Day: Divide total # patients seen in time period by 48 weeks/year or 24 weeks/6 months divided by # days/week provider works

4. Column 4 = Percent Capacity Filled: Calculate the percent of benchmark the provider/RN is filling: average # patients per day divided by benchmark of 20 patients per day.

5. Column 5 = Percent No Show Rate By Provider: Total number of no-show appointments divided by the total number of appts. Multiply the result by 100.
TABLE 4

(INSERT LHD NAME)

CPT CODE BY PROGRAM (INSERT DATE RANGE)

	CODE
	AH
	BCCCP
	CH
	HC
	IM
	FP
	MH
	ST
	TB
	PC
	OS
	TOTAL
	%TOTAL

	99211

	
	
	
	
	
	
	
	
	
	
	
	
	

	99212
	
	
	
	
	
	
	
	
	
	
	
	
	

	99213
	
	
	
	
	
	
	
	
	
	
	
	
	

	99214
	
	
	
	
	
	
	
	
	
	
	
	
	

	99215
	
	
	
	
	
	
	
	
	
	
	
	
	

	99201
	
	
	
	
	
	
	
	
	
	
	
	
	

	99202
	
	
	
	
	
	
	
	
	
	
	
	
	

	99203
	
	
	
	
	
	
	
	
	
	
	
	
	

	99204
	
	
	
	
	
	
	
	
	
	
	
	
	

	99205
	
	
	
	
	
	
	
	
	
	
	
	
	

	99381
	
	
	
	
	
	
	
	
	
	
	
	
	

	99382
	
	
	
	
	
	
	
	
	
	
	
	
	

	99383
	
	
	
	
	
	
	
	
	
	
	
	
	

	99384
	
	
	
	
	
	
	
	
	
	
	
	
	

	99385
	
	
	
	
	
	
	
	
	
	
	
	
	

	99386
	
	
	
	
	
	
	
	
	
	
	
	
	

	99387
	
	
	
	
	
	
	
	
	
	
	
	
	

	99391
	
	
	
	
	
	
	
	
	
	
	
	
	

	99392
	
	
	
	
	
	
	
	
	
	
	
	
	

	99393
	
	
	
	
	
	
	
	
	
	
	
	
	

	99394
	
	
	
	
	
	
	
	
	
	
	
	
	

	99395
	
	
	
	
	
	
	
	
	
	
	
	
	

	99396
	
	
	
	
	
	
	
	
	
	
	
	
	

	99397
	
	
	
	
	
	
	
	
	
	
	
	
	

	T1002ST 
	
	
	
	
	
	
	
	
	
	
	
	
	

	T1002TB
	
	
	
	
	
	
	
	
	
	
	
	
	

	T1001MH
	
	
	
	
	
	
	
	
	
	
	
	
	

	99501 NB
	
	
	
	
	
	
	
	
	
	
	
	
	

	99502PPHV
	
	
	
	
	
	
	
	
	
	
	
	
	

	CODE
	AH
	BCCCP
	CH
	HC
	IM
	FP
	MH
	ST
	TB
	PC
	OS
	TOTAL
	%TOTAL

	59425 4-6
	
	
	
	
	
	
	
	
	
	
	
	
	

	59426 7+
	
	
	
	
	
	
	
	
	
	
	
	
	

	81025 PT
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 203
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 204
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 205
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 206
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 207
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 208
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 209
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 210
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 211
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 213
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 214
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 215
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 216
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 217
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 218
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 219
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 241
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 242
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 243
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 244
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 247
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 251
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 252
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 253
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 254
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 255
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 279
	
	
	
	
	
	
	
	
	
	
	
	
	

	LU 280
	
	
	
	
	
	
	
	
	
	
	
	
	


	CODE
	AH
	BCCCP
	CH
	HC
	IM
	FP
	MH
	ST
	TB
	PC
	OS
	TOTAL
	%TOTAL

	LU 600
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total
	
	
	
	
	
	
	
	
	
	
	
	
	

	% Total
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


Observations (Analyze data and list observations below)

Instructions
1. You may add or delete programs and CPT codes that you do not provide.

2. If using HIS, print GC010AP-T Services Count By Program.
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TABLE 5

(INSERT LHD NAME)

AVERAGE NUMBER OF VISITS SEEN BY PROVIDER AND BY NURSE

	Average # Visits Seen by All Providers for all Clinics/Day
	Average # Visits Seen by All Nurses for all Clinics/Day 

	______ Total Visits/(# of weeks data covers)weeks/5 days/wk = Average #Visits/Day by Providers
	______ Total Visits/(# of wks data covers)weeks/5 days/wk = Average #Visits/Day by Nurses


Observations (Analyze data and list observations below)

Instructions

1. If using HIS, print GC010F-T Service Count by Practitioner – Traditional to complete this report.

2. If using a different EMR system, print comparable data and complete the table.

