
Division of Public Health ICD-10 Business Impact Assessment and Clinical Documentation Assessment Training 
Evaluation 

1. Please select the category that best describes your profession: 

  Physician    Physician Assistant/FNP   Nurse  Other Clinician 
  Billing/Accounting   Health Info Management   Administration   IT 
  Scheduling/Registration   Consultant    Business/Financial 
  DPH Representative    ORHCC Representative   Other 
 

2. Were the following training objectives met? 

Objective Objective 
Met/Not Met 

Comments 

Understand why performing a Business 
Impact Assessment is an essential part of 
the transition to ICD-10-CM 

 
 Met     
 
Not Met 

 

Understand how each agency could 
conduct a Business Impact Assessment 

 Met     
 
Not Met 

 

Understand the importance of action plans 
and monitoring of action plans 
 

 Met     
 
Not Met 

 

Understand why performing a Clinical 
Documentation Assessment is an essential 
part of the transition to ICD-10-CM 

 Met     
 
Not Met 

 

Understand how each agency could 
conduct a Clinical Documentation 
Assessment 

 Met     
 
Not Met 

 

Review findings from the DPH ICD-10 
Implementation Team Clinical 
Documentation Assessment Pilot 

 Met     
 
Not Met 

 

Understand the need for an ongoing Clinical 
Documentation Improvement Program 

 Met     
 
Not Met 

 

 

3. Overall, how would you rate the training? 

 Great Good Average Fair Poor 
Instructor 
Knowledge 

     

Content      
Presentation      

 

 

Please complete a Training Evaluation and e-mail to Sarah.Brooks@dhhs.nc.gov 

 


