From: Brooks, Sarah

Sent: Monday, June 03, 2013 5:39 PM
To: 'ICD10.Contacts@lists.ncmail.net’
Subject: ICD-10-CM Update

e |CD-10-CM training for the local health department ICD-10 Implementation Team members has concluded
with more than 300 individuals from the LHDs, Office of Rural Health and DPH patrticipating in the training.
The Business Impact Assessment and Clinical Documentation Assessment training slides and recorded
webinars for Local Health Departments/Rural Health are posted on the DPH/ICD-10 website at
http://publichealth.nc.gov/lhd/icd10/training.htm. | have had inquiries related to the availability of recorded
webinars for the coding training. Due to the length and complexity of the coding training and need for
interactive participation, the coding training will not be available as a recorded webinar. Training for LHD
and Rural health staff in preparation for the transition on October 1, 2014 will occur during the
Spring/Summer of 2014.

e The Business Impact Assessment training slides and recorded webinar for DPH staff are posted on the
DPH/ICD-10 website at http://publichealth.nc.gov/lhd/icd10/training.htm. The deadline for completing the
DPH Business Impact Assessments is extended to July 24, 2013.

e Coding and assessment training for CDSA ICD-10 Implementation Team members will take place in August.
Attached is the sign-up sheet CDSAs need to complete and return to me no later than June 24",

e The Association of State and Territorial Health Officials (ASTHO) has a new web page related to the
transition to ICD-10-CM as noted in the following announcement. The link is
http://www.astho.org/Programs/e-Health/ICD-10-Transition/

Impending Transition of Health Coding: ICD-9 to ICD-10

ASTHO will be launching a new web page with resources for the impending transition of healthcare reporting
codes from ICD-9 to ICD-10. Public health and vital records services rely on the receipt of ICD-9 data from
healthcare providers to conduct regular surveillance activities. On October 1, 2014, HIPAA-covered healthcare
facilities are mandated to switch to a new coding system, ICD-10. There will be no transition period. ASTHO
intends to collaborate with public health associations and the CDC to coordinate public health preparation for
the transition to ICD-10. The ASTHO ICD-10 Transition page will be available Friday, May 24th and will be
found here.

e The Center for Medicare and Medicaid Services (CMS) is doing a terrific job providing ICD-10
Implementation tools and information. Below are 2 CMS bulletins: The first one lists the many resources
available at the CMS website. Local agency ICD-10 Implementation Teams may find these resources to be
very useful. The second one provides clarification on the use of external cause, signs/symptoms and
unspecified codes in ICD-10-CM.
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CMS ICD-10 Resources

CMS Resources for ICD-10

The CMS website offers resources for providers, payers, and vendors to help
prepare for the transition to ICD-10. Resources provide tips and advice on how to
plan and execute your transition to ICD-10, including timelines, checklists, and fact
sheets:

ICD-10 Basics

These resources will introduce you to ICD-10, explain why it's necessary, and give
you the information you'll need to get started on your transition.

¢ FAQs: ICD-10 Transition Basics

¢ |ICD-10 Transition: An Introduction Fact Sheet

e |CD-10 Basics for Medical Practices

o |CD-10 Basics for Payers

e The ICD-10 Transition: Focus on Non-Covered Entities

Checklists, Timelines, and Implementation Guides

Checklists and timelines provide an at-a-glance view of what you need to do to get
ICD-10 ready. The ICD-10 implementation guides provide detailed information about
the ICD-10 transition. Please note that the dates and milestones in these materials
are recommendations only; you can adapt them to your needs for meeting the
October 1, 2014, deadline.

¢ Checklists with ICD-10 transition tasks and estimated timeframes
o Small and Medium Practices
o Small Hospitals
o Large Practices
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o Payers
o Timelines with suggested dates for important ICD-10 transition activities

o Small and Medium Practices
o Small Hospitals
o Large Practices
o Payers
e Implementation Guides
o Small and Medium Practices
o Small Hospitals
o Large Practices
o

Payers

Implementation Planning
Get step-by-step information to help you plan for the transition.

¢ Plan to Mitigate Risk for a Smooth Transition

e Planning Your ICD-10 Transition Activities for 2013

e |CD-10 Activities for 2013

e Simple Steps to Improve Clinical Documentation

e Develop Your ICD-10 Communication and Awareness Plan
e The ICD-10 Planning Checklist

o Review How You Use ICD-9 Codes

¢ Looking Back at Version 5010 and Ahead to ICD-10

Communicating About ICD-10

Communication between health care providers, software vendors, clearinghouses,
and billing services is an important part of the transition process. Learn how to get
the conversation started.

e Talking to Your Customers About ICD-10: Tips for Software Vendors
o Talking to Your Vendors About ICD-10: Tips for Medical Practices

e Communicating with Your Payers About ICD-10

e Communicating with Your Software Vendor

Medscape Education: CME Credits Available

Continuing medical education (CME) credits are available to physicians who
complete the learning modules for small-medium practices or large practices, but
anyone can take them and receive a certificate of completion.

o Medscape Education Modules
e Medscape Expert Article

Keep Up to Date on ICD-10
Visit the CMS |CD-10 website for the latest news and resources to help you prepare
for the October 1, 2014, deadline. Sign up for CMS ICD-10 Industry Email Updates
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It's closer than it seems.

News Updates | May 17, 2013

ICD-10-PCS Code Updates

The 2014 ICD-10-PCS (procedure) files are now available and posted on the CMS
website. ICD-10-PCS will be used for coding inpatient procedures when the U.S.
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transitions to ICD-10 on October 1, 2014. ICD-10-PCS will replace ICD-9-CM,
Volume 3. CPT codes will continue to be used for outpatient procedures and
services.

The new ICD-10-PCS files include:

e Updated “Official ICD-10-PCS Coding Guidelines” with guidance from the
ICD Cooperating Parties: CMS, the Centers for Disease Control and
Prevention, the American Hospital Association, and the American Health
Information Management Association

e The 2014 ICD-10-PCS code tables and index, which add four procedure
codes created to capture new technologies

To find out more about the 2014 ICD-10-PCS files, see the accompanying “What's
New” document. The 2014 General Equivalence Mappings (GEMs) and 2014
Reimbursement Mapping files will be released in October 2013.

The FY 2014 ICD-9-CM procedure code files are posted on the Updates and
Revisions to ICD-9-CM Procedure Codes website. There will not be any FY 2014
ICD-9-CM diagnosis files, as CDC is not updating ICD-9-CM diagnosis codes for FY
2014.

Clarification on the Use of External Cause and Unspecified Codes in
ICD-10-CM

Just as with ICD-9-CM, there is no national requirement for mandatory ICD-10-CM
external cause code reporting. Unless a provider is subject to a state-based external
cause code reporting mandate or these codes are required by a particular payer,
reporting of ICD-10-CM codes in Chapter 20, External Causes of Morbidity, is not
required. If a provider has not been reporting ICD-9-CM external cause codes, the
provider will not be required to report ICD-10-CM codes in Chapter 20, unless a new
state or payer-based requirement regarding the reporting of these codes is
instituted. Such a requirement would be independent of ICD-10-CM
implementation. In the absence of a mandatory reporting requirement, providers are
encouraged to voluntarily report external cause codes, as they provide valuable data
for injury research and evaluation of injury prevention strategies.
Sign/Symptom/Unspecified Codes

In both ICD-9-CM and ICD-10-CM, sign/symptom and “unspecified” codes have
acceptable, even necessary, uses. While specific diagnosis codes should be
reported when they are supported by the available medical record documentation
and clinical knowledge of the patient’s health condition, there are instances when
signs/symptoms or unspecified codes are the best choices for accurately reflecting
the health care encounter. Each health care encounter should be coded to the level
of certainty known for that encounter.

If a definitive diagnosis has not been established by the end of the encounter, it is
appropriate to report codes for sign(s) and/or symptom(s) in lieu of a definitive
diagnosis. When sufficient clinical information isn’t known or available about a
particular health condition to assign a more specific code, it is acceptable to report
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the appropriate “unspecified” code (e.g., a diagnosis of pneumonia has been
determined, but not the specific type). In fact, unspecified codes should be reported
when they are the codes that most accurately reflects what is known about the
patient’s condition at the time of that particular encounter. It would be inappropriate
to select a specific code that is not supported by the medical record documentation
or conduct medically unnecessary diagnostic testing in order to determine a more
specific code.

Keep Up to Date on ICD-10

Visit the CMS |CD-10 website for the latest news and resources and the ICD-10
continuing medical education modules developed by CMS in partnership with
Medscape to help you prepare for the October 1, 2014, deadline.
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