DIVISION OF PUBLIC HEALTH
MAINTENANCE SERVICE CONTRACTS QUESTIONNAIRE FORM
In order to determine if requests for purchasing any maintenance service contracts will be approved by the Business Director/Chief Business Officer, programs are required to prepare a business case or cost benefit analysis for the proposed service contract.  In order to be able to support and get approval for the maintenance contracts, we will need for you to answer the following questions on the exception requests:
 
1) How old is the machine?

2) How many service calls have been made in the past 12 months?

3) If the machine is greater than 7 years, what is the cost to purchase a new machine?

4) Can we wait until next year to purchase the maintenance contract?

    Information you need to consider:  If we disrupt the service agreement, the vendor will have to recertify 
the machine before they will enter into a new service agreement.  Note:  This recertification will cost 
approximately $125.00 per hour labor, plus travel, plus any parts that need to be replaced.  Please 
provide estimated cost to recertify.

5)  How much is a site visit?

    Information you need to consider:  The cost of a site visit with maintenance is on average $125.00 per 
hour labor, plus travel, plus parts replacement.

6) What is included in your current service agreement? List all that may apply. (examples: PM calls, PM 
kits, service calls, drums and any other repairs cost and consumable supplies, including toner and 
developer)

7) Are you charged for excess copies and if so how much per copy?

8) How many copies per year does your service agreement cover?

9) What is the annual number of copies your machine made over the last two years?

            



